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Real time information 
at your fingertips. Our 
award winning solutions 
will enable your 
business to operate 
more efficiently and 
save money. Best of all, 
we keep it simple.

WHY  WORK
WITH US?

We have the technology, 
infrastructure and resources 
to deliver a robust and 
resilient service while your
partner has the experience, 
expertise and know-how to 
save you money and deliver 
the right solution for
your needs.

FLEXIBLE

HOW TO 
CONTACT  US

+44 (0)3300 88 18 18   
www.plan.com

help@plan.com

CUSTOMER FACTSHEETS

Operating directly with tier 1 suppliers 
including Openreach, BT and TalkTalk 
Business, plan.com provides you with 
access to the biggest and most reliable 
telecommunications networks in the UK.

The mainstay of your  
communications

fixed

Landline transfers and installs One off charge

Transfer landline or multiline

Install single landline

LLU Migrate from Sky or Talk Talk etc*

Free

£85

Free

FEATURES

You can benefit from our great value minute bundles, but our pay as 
you go rates are very competitive too:

Calls to Per minute

Landlines (01, 02 and 03 numbers)

plan.com/O2 mobiles

Other UK mobiles

Three mobiles

1p

6p

8p

13p

Rates are 24/7/365, billed per second and there are no call setup or connection fees. A full rate list is available in the plan.portal.

*Where migrating from full LLU providers such as Sky or Talk Talk, there may be an additional migration charge of £39.50.
Allow 10 working days from order confirmation for install, some products may be considerably more.
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