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Real time information 
at your fingertips. Our 
award winning solutions 
will enable your 
business to operate 
more efficiently and 
save money. Best of all, 
we keep it simple.

WHY  WORK
WITH US?

We have the technology, 
infrastructure and resources 
to deliver a robust and 
resilient service while your
partner has the experience, 
expertise and know-how to 
save you money and deliver 
the right solution for
your needs.

FLEXIBLE

HOW TO 
CONTACT  US

+44 (0)3300 88 18 18   
www.plan.com

help@plan.com

CUSTOMER FACTSHEETS

mobile

FEATURES

This provides you with an unprecedented level of customer 
service, control and flexibility, allowing you to completely 
bespoke tariffs to suit your business requirements.
Whether you need to move your mobile arrangements, or combine this with your other 
communication services, our team will ensure the easiest switch possible, with no 
interruption of service or change of numbers.

Wide range of easily 
managed bundles
Free O2 to O2 calls

Freedom to switch 
between hardware types
Free Voicemail

3G/4G Single and 
Shared Data Bolt-ons

SHARE.PLAN... SHARED USERS TARIFF

Ideal for businesses 
requiring a handset and 
tariff for an employee

3G and 4G options

Unlimited texts

A range of usage options

Free O2 to O2 calls

Free voicemail

SINGLE.PLAN...SINGLE USERS TARIFF

Unlimited calls to UK 
mobiles and landlines*

Unlimited texts to UK 
mobiles

1GB data minimum

ONE.PLAN...SINGLE USERS TARIFF, ALL INCLUSIVE TARIFF

*Numbers starting 01, 02, 03 etc. This does not include premium rate or non geographic numbers.

my.plan.com our unique customer portal

View balances & billings

See user activity & 
account info

Manage devices & 
request bolt-ons

Update your details

Need a world class business mobile
network? Good, we have one.
We’ve partnered with O2 to bring you the best 
available B2B network whilst retaining complete 
ownership of the network relationship with our 
customers; in short, the buck stops with us.


