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Real time information 
at your fingertips. Our 
award winning solutions 
will enable your 
business to operate 
more efficiently and 
save money. Best of all, 
we keep it simple.

WHY  WORK
WITH US?

Buy some or all of your 
hardware from us, adjust 
pricing to the nearest penny 
and build packages that are
right for your customers.

FLEXIBLE

We work with you and your 
customers to answer
all of your queries, so no 
more long hold times or form
filling exercises!

RESPONSIVE

We’re technology led, so you 
can expect nothing short of
efficiency and simplicity, from 
start to finish, from a team of
experts who know exactly 
how to get the job done.

INNOVATIVE

Our award winning customer 
and partner portals make
it easy for both you and your 
customers to manage your
accounts in real-time. Full 
control at your fingertips.

TRANSPARENT

HOW TO 
CONTACT  US

+44 (0)3300 88 10 10    
sales@plan.com

www.plan.com
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Revolutionising mobile 
phone repair

repair.plan is the easiest and fastest 
way for your customers to get their 
mobile phones repaired.

FEATURES

We have a nationwide network of highly qualified, specialist repair 
technicians, who will visit your customer at a time and location to 
suit them and repair the phone onsite. And the best bit is that for 
every successful repair, we’ll pay you a commission!

No cash, no problem – the cost 
of a successful repair will be 
added to the customer bill

repair.plan is available to all plan.com customers, existing and new.

Comprehensive 12 month 
warranty on all repairs

No fix, no fee

Organise the repair as part of your 
customer management offering or let 
the customer do it via my.plan.com

72 hour ‘jiffy bag’ option available

repair


