plan.com

APN CONFIGURATION GUIDE

JUNE 2019

READY FOR A SEAMLESS

EXPERIENCE?

CONFIGURING YOUR DATA SETTINGS

Android




Let's get
you setup

' You're probably reading this page because
you're new to our network or setting up a new
or different handset.

Before you get started, we need to update
your data settings to ensure everything on
your phone or device works as you'd expect.

Please follow the instructions in this document
to create a plan.com configuration profile that
gives you direct access to our data services.
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Manx Telecom FHK %l

Step 1:Setup ’
APN settings

1.1 Swipeup
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Mo 4670 @ 14:40

Step 1: Setup
APN settings 14-40

FRI 14 JUN

1.2 Select applications

2 P2 D 2

5 Jes Calendar Pl Coode

(]
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M 0% @ 1441

WIDGETS SHORTCUTS

APN settings C.- e o

Step 1: Set up =

Settings Chrome

Play Music

1.3 Select Settings

c
=

b &
€

.
@
)

8 e—

sym
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N 0% & 144

Step 1: Set up

Finish setting up your device

APN settings

Network & Internet
Wi-Fi, Mobile, Data Us

1.4 Select Network & Internet

efault apps, dual apps

® Shortcuts & gestures
Keyboard shortcuts, gestures contro

sym
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L N 0% & 1441

Step 1: Setup e
APN settings

Off

Mobile networks
Manx Telecom

Data usage
21.49 MB of d

1.5 Select Mobile networks VPN

Mone

Aeroplane mode

sym
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2 N O 8 16:43

Step 1: Set up

Data services while roaming: On

>onnect to data services when roaming

APN settings

21.71 MB mobile data used 29 May

Preferred network type

Preferred

Network
L —atically

1.6 Select Access Point Names

Access Point Names

sym

Allinformation valid as of June 2019 | 8



= Y NS 6% B 1442

Step 1: Set up
APN settings

mobile.oZ co.uk

1.7 Select the Menu button

p_..
@
)

8 e—

sym
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Step 1:Setup —

02 Mabile Web

APN settings

1.8 Select Reset to default - Your phone will reset
to default Internet and MMS settings.

N & 4640 & 14:42

| Reset to default

sym
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A N3 46% & 14:42

Step 1: Set up < o

02 Mobile Web

APN settings

1.9 Select Add

sym
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Step 1: Setup
APN settings

1.10 Select Name

1.11 Enter “Internet”

cdit access point

Name
Mot set

\PN

Port
Not set

Username
Not set

Password
Not set

Server
Not set

Name

interneﬂ

N 400 1443

Internet
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Step 1: Setup
APN settings

1.12 Select APN

1.13 Enter "data.plan.com”

N 405 1448

Edit access point

e
internet

APN
Not set

APN
roxy data,plan,com|

Username
Mot set

Password
Mot set

Server
Not set

come
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Step 1: Setup
APN settings

1.14 Select Username

1.15 Enter “plan”

N 4% = 1456
-]

Edit access point

Name
internet

APN

data.plan.com
P Username

dot set w]

Username
Mot set

Password
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N 405 1448

Step 1:Setup
APN settings

Aot set APN type

APN type default,supl

Not set

1.16 Scrolldown and select APN type

PN protocol

1.17 Enter "default,supl”
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Step 1: Setup
APN settings

1.18 Select the Menu button

Edit access point
MMS proxy

Nat =
di

MMS port

ot set

Authentication type

APN type
default,supl

APN protocol

APN roaming protocol

AN

4GA

sym

E

dl § 16:44
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Step 1: Setup
APN settings

1.19 Select Save

N o 464 & 14:49

Edit access point ‘5‘ Save

\ Discard

MMS port

Mot

MCC
234

Authentication type
Mot set

APN type
de pl

APN protocol

Pvd

APN roaming protocol

sym
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Step 1: Setup
APN settings

1.20 Select the Internet access point

1.21 Your phone has now been set up to Internet

€<  APNs

02 Maobile Web

mobile.oZ co.uk

internet
data_plan.com

M 0% & 14:40

sym
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Step 2:
Set up MMS

MMS will automatically work on all Samsung devices
and most other Android handsets after you've
configured your data settings correctly to the plan.com
network. If you are still unable to send or receive

MMS please proceed with the following steps or call
our Customer Service team on 03300 88 18 18.

2.1 Select Add

N & 54 B 14:49

€<  APNs

02 Mabile Web

mobile.o2.co.uk

internet
data_plan.com
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Step 2:
Set up MMS

2.2 Select Name

2.3 Enter "MMS”

N3 % = 14:50
~dit access point’

Name
Mot set

Port
Not set

Username
Mot set

Password
Not set

Server
Not set
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Step 2:
Set up MMS

2.4 Select APN

2.5 Enter "wap.o2.co.uk”

Please use the letter o and not the number
when entering “wap.o02.co.uk”.

APN
Not set

roxy

Username
Not set

Password
Mot set

Server
Not set

BN X

APN
wap.02.co.uk

N 465 1453
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Step 2:
Set up MMS

2.6 Select Username

2.7 Enter“plan”

] CE L |
Edit access point
—

Not set

1
Not set

Username
MNot set

Massword

MMSC
Not set

MMS proxy
Mot set

MMS port

Nat set

Username

plan

N 4% = 1456
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Step 2:
Set up MMS

2.8 Select MMSC
2.9 Enter "http://mmsc.mms.o02.co.uk:8002"
Please use the letter o and not the number

when entering “http://mmsc.mms.o2.co.uk:8002"
instep 2.9.

Fver
Not set

MMSC
Not set

Im

Edit access point

Username

plan

Password

BNX ©ld

N 465 @ 1459

MMSC

https:/mmsc.mms.02.co.uk:8002

CANCEL

Allinformation valid as of June 2019 | 23



N 405 @ 1459

BNX ©ld

Ste 2 | Edit access point
p = Not set

Setup MMS o

VISC
nttp://mmsc.mms.o2.co.uky

MMS proxy

MMS proxy 82.1 32.2541]
Mot set

2.10 Scrolldown and select MMS Proxy 1
2.11 Enter "82.132.254.1"

Authentication type
Not set
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N3 4005 @ 16:20

N0 %

Step 2 : Edit access point

Not set

YIS proxy
Not set

MMS port

MMS port 8080

8080

2.12 Select MMS Port §CC

2.13 Enter “8080"

Authentication type
ot set

APN type
Not set
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Step 2:
Set up MMS

2.14 Select MCC

2.15 Enter “234"

Edit access point

Mot set

MMSC

httpf mmsc.mms.o02.c

MMS proxy
Nat set

port
5080

MCC

Mot set

VNG

o.uk:B002

N0 44

N 4% 1501
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Step 2:
Set up MMS

2.16 Select MNC

2.17 Enter“10”

Edit access point

Server
Not set

MMSC

httpeff mmsc.mms.o2.co.uk 8002

MMS proxy
Not set

MME =aes

234

MNC
Not set

\uthentication type

N0 44

N 4% 1501
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* N 5% 21557

m *warg‘

Step 2 : Edit access point

MMS proxy
82.132.254.1

Set up MMS

APN type

_—

2.18 Select APN Type

APN type
2.19 Enter “mms” Not set

APN protocol
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Step 2:
Set up MMS

2.20 Select Authentication Type
2.21 Select "PAP”

= BN X i

Edit access point

MMS proxy

82.132.254

MMS port
8080

MCC

Authentication type
Not set

PN type

IPvd

APN roaming protocol

2N %% 2163

Authentication t

() None
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Step 2:

Set up MMS

2.22 Selectthe Menu button

3 N0 4% B 11:08

n:Im

Edit access point

Authentication type

PAP

APN type

nms

APN protocol

APN roaming protocol

sym
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Step 2:

Set up MMS

2.23 Select Save

Edit access point

MMS proxy

Mot

MMS port

B08L

MCC
234

Authentication type

APN type

APN protocol

=

2 N0 4% & 16:31

Save

|
| Discard

A\

LN

sym
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BHOD “id 81633

Step 2: *
Set up MMS -

mobile.oZ.co.uk

O

internet

2.24 Your phone has now been set up to MMS.

p_..
@
)

8 e—

sym
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plan.com

Need help setting
up your phone?

Call our friendly Support team
on +44(0)330088 18 18

We're available
8am-8pm weekdays
10am-4pm weekends

THESUNDAY TIMES

TRACK

2018

WINNER




